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EPQOITHIH
Npog: 1. Ynoupyd Avdmruéne, k. Taxn DEDHWPIKAKG
2. Ynoupyd Touplopod, K. Oiya KedorhoyLivr

GEMA: " Afdin HETPWY VIO TNV QVTLUETWILON Twy oBE LTy MpakTuy QnO TIC NAEKTPOVIKES AT OpUES
tafiBiwTikv paktopeiwy — Online Travel Agencies (OTAs)”

0 toptac tou Touplopol anotedel T Bapia Propnyavia tng EBVIKAG Hag owovopiac, Swadpaparifovrag

KOTEAUTIKD pOAD OTNY TRPOYVWYIK] OVROUYKpOTRon Kaw T uamruEiaKED TTRODRTIKES TAC XYWL M,
EvBEIKTIKG, To 2025, 43,3 ex. Touploteg emakédBnkay tnv EMada, Je auedn auvelapopd tipoug 32,4 8ig
eupl otnv owovoula pag v 1o ibo Erog, nood nou avtiotoel ote 13% tou AEN ko unepPfoiver o 30%,
gquvuToAayiZovTac Kal T ELUEDN Elohop TOU OUYKEKPLUEVOU TOPED.

H ouvtpuntikn mhetopndla twy £evoloywv kal 1B1oKTNTWY TOUPLOTIKWY KaTaAUUETWY, ¥onouwonolouy online
rafibuotika npakrapeia (OTAS) yia TNy RPogEAkLAn MEAQTWY KAL TR Slaxelplon Tw KpatioEwy Toug. Mia and
Tic Srpodihéatepe OTA otrv EMaba, glvat ) Booking.com, katéyoviag 1o 45% tou HEpLGloU ayopds, ME TRV

Airbinb, TV TripAdvisor, tnv Expedia ko dleg avriotolyeg mhathdpues va axohouBady ue oAl yaunhotepa
nooooTd,

Avotuywe, ou Whoktites twy Eevoboyelww kal TWy eV VEVEL TOUPLOTIRWY KOTaAUMETWY, GVTLMETWTIZouY
guvBrikec aodukTikol EAéyxou Tng ayopag and tg nhardopueg OTA.

To kaBeoti autd eAéyyou, Exel npokakioel Tig Evioveg Suapaptupies twv Beopkwy dopéwv tou khadou,

briwe Tou Tuvbiopou EMAnvikav Touptotikiy Enyepnoewy (TETE] kat vou Zevoboxewaxoy Empekntnpiou

EAGSoC (ZEE), ot onolol avaSEtkviouy pia SEpG and MPAaKTKES Nou otpePfAlvouy ToV uyu] aviaywiious,
MEOT and TIC ENLONUEC MAEOV KaTayyEMES TOUG.
H cofapétnre tou {ntiparog enPefaunveral HE akdUa NEPOOGTEPD Entonuo Tpono, kadwg n EAAnv

Erutponn Avtaywviopol Siefayel auatnpr épeuva via Bavoloyolpevn karaypnon Seondlovoag Béong

ané OTA, énewta ané xorayyehia yua evexopevi napafaon tou GpBpou 2 tou v. 3959/2011 kat 1ou apBpou

102 g ZuvBrkng yua tn Aewtoupyta tng EE.



g T ?-?Fnu.hinu F026), TO MOEETH TV

Méahiote, n aviutépu Apx Exel Btoe oe dnpdoia iafloshevan {
Seopelioewy nou auaykdoTike va npotelver n und épeuva OTA, MpOKEIHEVD Vit aufihiver T cofopds
aVNouyiec now adopolUy 1OV ATOKAELILG AVTAFVITTIKGY nAardoppuy Kl T XELpayynan me (YOPUC UEGW

abwdovioy pxaviopdy katdragng (Default Ranking Mechanism) kit TWV MPOYPUPMUTWY MPATEWOHEVILY

KATOAU A TwY ey xprowonoiel [Preferred, Preferred Plus, Booking sponsored Be neht),

Napa v ev e5eAEEL Epeuva g EMnwikng Emrponig Avtaylvigpoy, ot EAAMVIKES TOUPIGTIKEG EMYELPHTEL]
etaxoouBouv va RARTTOVTOL artd MPAKTLKES TTOU Xprilouv GUEONS vouoBeTIR G KAl puBuiTkAg napspaans,

GIwe:

vrépoykee NpopnBeieg Meaweiag: O mharddppes enufahhauy kataypnonkd EEalpETikd UiinAL nogooTa

npoufiBsiag, ta onola kupaivovtal and 15%- 20% kol KATOLES dopés bravel kal Ewg 25% enl g TAg

kpatnanc, ouunepthapPavopévey tou @.NA, adapovrag mohUTN PEUOTOTNTA Qnd g EAANVIKES
ETILYELPMOELS,

EmBerike kat NapamhavnTikec AadninoTikee TaKTIKE: Noapatnpeltal to Gavousvo g Y¥pAONG oVopdTWY

un gupPefhnpévawy Eevodoyeiwy, ot mAnpwpeves Sudr pioei Trg mAntdoppas oTo Biaebiktuo [y, Google
Ads). Drav o kotavoAwiig avalntd 1o ouykekpipéveo kaTdhupa kol obnyeital otny mhathopua, €pudavifetm
pAvupa ot «fev undpxel SuaBeootntay, Je anoreAeopa 1o glgTnua va tov avokateuBuver oe Ghla

oupPePAnuéva kataAlpara, UNoKAETTOVTAG TNV neiatela TN apykg ENELDROnS,

Wndiakec Npaxtikés Xewpaywynong (Dark Patterns): Xprion naponAovnTikwy nvupdtwy (Y. «ATOUEVEL

povo 1 Swpdtios), Ta onola texvrtd dnuwoupyodv pia aigBnon katenelyoviog oTov KaTavohwtr, mélovias

Tov v tpofEl o kpdThon,

Eneidi) n npootaoic Twy EAMNVIKWY ETIXEPHOEWY KL TWyY KaTavehuTwy and povorwhiakes n ohiyonwhareg
MpakTikéc eival anapaitntn yia n fusolpuotnra Tou EYXUIpLaL ToupoTikol npoidviog kal tnv emfilwon twy
EMXEPHOEWY/IBLOKTATUY HikpopETaiwy Katahu paTWY.

Eneldi o Topéac Tou touplopol anoteAel vl v EMRVIKG owovoula Evav and TOUG ONUAVIIKOTEPOUS

MUAWVES avamntuéng kat £L0porg ECASWV.
Enewdii o touptopss anotehel topéa uhnhiic xUBEPVNTIKAS TpoTEpaidTTaL,
Epwrdbvian o1 appébiot k.x, Yroupyol, katd 1o p€POS ou Toug adopd;

“Yndpxet npéBeon, Aappavoveag unoPn tov AOPUKTKS EAEYXO TG ayopdc, va avakndBouV VOHOBETKES
npwioBoulieg yia tov neplopiapd A T BEonion 10U avwtatou oplou (nhadév] oto noooatd g mpopnBewag

HEdITelag, oy enttpéneral va napakpatody ta OTA and tic eMnwvikéc fevoboyeiax £ EuyELprOEs;



Yrastpyer avitommyee npoteon vopafe ke poinagg yio tru ey Gpelon IR TH LS L 414 R gL L LS e Tt s oty

npopBeiag peot g and 1o OTA endrou DILA ke onovlirote ddbuwy héiptay,

¥ moeg evEOyELEG mponiDeton vor npafEl o oppddu Truer) [ peee i Fpropiouw, yur trw maooén tuy
emBeTiity SUrdn oty Takriiy (Uokdon) ovopduey pn ouppeBAnpevay RETOAULATIONY] By Ty
Yinguakwy npasktswy napanidviang (dark patterns) nou epappdlovta 1 fapoc tuy EAM VWY noditwy kol

TOURLOTION,

Mivg oxenelEl v aflonoroet 10 YRoupyeio ta nopiopata ko to anotédeoua g bnuoaas hafodieuang
e EMnvikic Enponic Aviaywwiopod (ie ohokhipwen ot 2§ loudlov 2026), Wate va Slaapahiatel n

mhApAG Kat povipn efakenlin twy afélTwy npaktikoy twy mhatdopwy OTA oty eAnvikh avopd,

O spwtivng lovhentes
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